
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The City water utility is pleased to provide this year’s Annual 

Water Quality Report. This report is designed to keep you in-
formed about the outstanding water service provided to you over 
the past year.  The City’s water utility goal is simple, provide safe 
and sustainable drinking water to our community.  The City utility 
withdraws groundwater from 10 Floridian Aquifer wells, using 
teamwork and technology to produce drinking water.  The utility 
treats the groundwater with a process of forced draft aeration, 
fluoridation and chloramines - disinfection. 
 
The City’s Mitchell Hammock Water Facility’s modern forced draft 
aeration system removes 99.9% of odorous hydrogen sulfides 
from the source groundwater.  The City’s drinking water distribu-
tion system has over 180 miles of water mains.  The system also 
includes the AM Jones water storage and booster pump station to 
retain water pressure under emergency situations.   
 
The City of Oviedo utility uses a state-of-the-art Supervisory Con-
trol And Data Acquisition, (SCADA) computer system with redun-
dant analyzers to ensure safe and reliable drinking water 24 
hours per day.  Treatment staff also routinely tests for potential 
contaminants in the drinking water according to Federal and 
State laws, rules, and regulations.  Except where indicated other-
wise, this report details the results of the January 1 to December 
31, 2015 monitoring period. Data obtained before January 1, 
2015 and presented in this report are from the most recent testing 
in accordance with the laws, rules, and regulations. 
 
Water Saving Tip  Almost 60% of Florida’s potable water is 
used outside the house for irrigation usage.  Please check your 
irrigation timer, rain sensor, and system regularly.  This will help 
save our water for future generations.  Using reclaimed water 
where available also helps create a sustainable water supply.  
Visit the City of Oviedo’s website under Water Conservation for 
current restrictions, days, and times to water. 
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For water emergencies/after hours  

support call 407-971-5692. 

In the Test Results Table, located on the reverse 
side of this brochure, you may find unfamiliar terms 
and abbreviations.  To help you better understand 
these terms we have provided the following defini-
tions: 

 
Maximum Contaminant Level or MCL: The highest level of a contami-
nant that is allowed in drinking water.  MCLs are set as close to the MCLGs 
as feasible using the best available treatment technology. 
 
Maximum Contaminant Level Goal or MCLG: The level of a contami-
nant in drinking water below which there is no known or expected risk to 
health.  MCLGs allow for a margin of safety. 
 
Action Level (AL): The concentration of a contaminant which, if ex-
ceeded, triggers treatment or other requirements that a water system must 
follow. 
 
Initial Distribution System Evaluation (IDSE):  An important part of the 
Stage 2 Disinfection Byproducts Rule (DBPR).  The IDSE is a one-time 
study conducted by water systems to identify distribution system locations 
with high concentrations of trihalomethanes (THMs) and haloacetic acids 
(HAAs). Water systems will use results from the IDSE, in conjunction with 
their Stage 1 DBPR compliance monitoring data, to select compliance 
monitoring locations for the Stage 2 DBPR. 
 
Maximum Residual Disinfectant Level or MRDL:  The highest level of a 
disinfectant allowed in drinking water.  There is convincing evidence that 
addition of a disinfectant is necessary for control of microbial contaminants. 
 
Maximum Residual Disinfectant Level Goal or MRDLG:  The level of a 
drinking water disinfectant below which there is no known or expected risk 
to health.  MRDLGs do not reflect the benefits of the use of disinfectants to 
control microbial contaminants. 
 
“ND” means not detected and indicates that the substance was not 
found by laboratory analysis.   
 
Parts per billion (ppb) or Micrograms per liter (µg/l) – one part by weight 
of analyte to 1 billion parts by weight of the water sample. 
 
Parts per million (ppm) or Milligrams per liter (mg/l) – one part by 
weight of analyte to 1 million parts by weight of the water sample. 
 
Picocurie per liter (pCi/L) - measure of the radioactivity in water. 
 
The sources of drinking water (both tap water and bottled water) include 
rivers, lakes, streams, ponds, reservoirs, springs, and wells.  As water 
travels over the surface of the land or through the ground, it dissolves 
naturally occurring minerals and, in some cases, radioactive material, and 
can pick up substances resulting from the presence of animals or from 
human activity. 
 
Contaminants that may be present in source water include: 
 
(A) Microbial contaminants, such as viruses and bacteria, which 
may come from sewage treatment plants, septic systems, agricultural 
livestock operations, and wildlife. 
 
(B) Inorganic contaminants, such as salts and metals, which can be 
naturally-occurring or result from urban storm water runoff, industrial or 
domestic wastewater discharges, oil and gas production, mining, or farm-
ing. 
 
(C) Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban storm water runoff, and residential uses. 
 
(D) Organic chemical contaminants, including synthetic and volatile 

organic chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, urban storm 
water runoff, and septic systems. 
 
 (E) Radioactive contaminants, which can be naturally occurring or be the 
result of oil and gas production and mining activities. 

Customers are encouraged to be informed about their 
water utility.  If you have any questions or concerns 
about this report or your water utility, please contact 
Stephen Medeiros Treatment Facilities, Supervisor at 
(407) 971-5684. 
 
“The City Of Oviedo works around the clock to provide 
top quality water to every tap”. Please respect and help 
protect our water sources which are the heart of our 
community, our way of life, and our children’s future. 
 
Cross-Connection Control A cross-connection is any 
temporary or permanent connection between a public 
water system or consumer’s potable (i.e. drinking) wa-
ter system and any source of system containing non-
potable water or other substances.  
 
Keeping your water safe from contaminants is easy. 
 
• Never submerge hoses in buckets, pools, tubs or 

sinks.  Keep an air gap between the end of the hose 
to eliminate possible contaminants. 

• Don’t use spray attachments without a backflow pre-
vention device on hose bibs. 

• Purchase and install inexpensive backflow prevention 
devices for all threaded faucets around your home.  
They are available at hardware stores and home-
improvement centers. 

 
Be advised and not surprised!   

 
One can never pre-
dict the onset of a 
flood,  until it has 
happened.  As a 
homeowner, there 
are measures you 
can take to protect 
your investments.   
 

Take the time to find out if you are covered with your 
homeowners insurance for flood damage.  Find out if 
there is an elevation certificate for your home by con-
tacting the City Stormwater Program Coordinator.  If 
there is no certificate available, you should consider in-
vesting in one.  This will allow you to know your risk in a 
catastrophic event and what you and your family can do 
to be as safe as possible.   
 
The City provides free flood proofing advice and other 
educational materials.  For more information regarding 
pollution prevention, please contact Amanda Kortus, 
Stormwater Coordinator, at (407) 971-5682.  
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