Answers Are Just One Call Away!

(407)971-5535

City of Oviedo’s IVR System

' >{| Make a Payment

% Get Account
Information

3| Obtain Billing &
Payment History

and, to pay your bill,
your credit card number.

Call today! (407)971-5535 . ... i
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What You’ll Need

To use the City of Oviedo’s IVR System,
follow these instructions.

First, find your account number, on your bill.
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Next, call the City of Oviedo’s IVR System
at (407) 971-5535 and follow the simple
instructions to get your balance, hear your
payment history and much more.

How It Works

Once you're connected to the City of

Oviedo’s IVR System, choose one of these
options:

Press [1] - To make a payment

Press [2] - For detailed account information
Press [3] - For payment history information
Press [4] - For billing history information

Press [0] - To speak with customer service
Press [*] - For general information about the
system

Make a Payment

The City of Oviedo’s IVR System allows you
to pay your bill safely and securely over the
phone at any time. All transactions are fast
and secure. You can pay your balance by:

° \isa
* MasterCard

You can receive fax or email
confirmations of your payments and
history. Just follow the City of Oviedo’s
IVR System instructions.

If you need to speak with a customer
service representative, you still can during
regular business hours (from 8:00 a.m.—
5:00 p.m. Monday through Friday). Just
press zero [0]!

In case of a
Utility Emergency,
please call
(407) 971-5675



In an effort to streamline our operations and
improve customer service, the City of Oviedo has
implemented an Interactive Voice Response (IVR)
system.

We encourage you to use the IVR system to
fulfill many of your needs. You can use the City
of Oviedo’s IVR System 24-hours a day, 7 days a
week, 365 days a year to do many things:

e Check account information
* Check billing history

e Check payment history

* Make a payment

With so many things you can do — at your
convenience, whenever it fits your busy schedule
—the IVR system is a great way to check on
your utility account. You can still speak to a

live Customer Service representative any time
during regular business hours by calling the same
number, too!
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